
Payment Installments  

Payment arrangements can ONLY be made on the current 
bill. All past due bills must be paid in full before an 
installment plan can be initiated. A payment arrangement 
allows you to make weekly, biweekly, or monthly payments 
and ensures that the service remains uninterrupted. A 5% 
late fee is assessed to the balance remaining on the account 
after the due date printed on your bill.  

Please call our Customer Care agents if you want to make 
arrangements to pay your current bill in installments at (301) 
206-4001 or 1-800-634-8400, from 7:30 a.m.-5:30 p.m., 
Monday through Friday.    

For quicker response, it is better to call us Wednesday 
through Friday.  

For other payment options, please visit: 
http://www.wsscwater.com/service/question.cfm#options 
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